
Austin Transportation Department 
Right of Way Management Division

The Requirements
1. In accordance with City Code § 14-11-181 PERMIT REQUIRED.

(A) Except as provided in Section 14-11-182 (Emergency Operations), before excavating in a right-of-way a person or that person’s agent shall obtain a permit under this division.
(B) A person who obtains a permit under this division is not required to obtain a temporary use of right-of-way permit required by Section 14-11-131 (Permit Required).

2. In order to obtain a permit, a contractor must also be licensed under Section 25-6-231 (License Required). For additional information concerning licensing, please contact our receptionist at (512) 974-1150.

3. An application must be submitted online through the Right of Way Management Network (ROWMAN) at http:www.ci.austin.tx.us/roadworks/rwwork.htm.

4. When requesting to excavate a “New Street”, you must comply with the following requirements of § 14-11-186 NEW STREET EXCAVATION.
(A) The director may not issue a permit for excavation in a new street except as provided in this section.
(B) The director may approve a permit to excavate a new street under this section only if the director determines that an economical alternative route is not available to the applicant.
(C) The director shall make a determination under this section within two city business days after receipt of an application.
(D) A permit holder under this section must pay damages for the loss of street use and reduction in street life, calculated in accordance with the Utility Criteria Manual.
(E) The director’s determination under this section may be appealed as provided in Section 14-11-188 (Appeal).

5. Projects of significant size or scope may require additional coordination efforts through the Austin Utility Location and Coordination Committee.
- 25' or great in the Downtown Austin Project Coordination Area
- 300' anywhere within City of Austin Full Purpose Jurisdiction
- Potentially congested utility corridors

START PROCESS
Customer fills out ROWMAN 
Request online. 
(see #3 above)

Check For The Following:
Traffic Control Submittal
Street Designation (Arterial, Collector or 
Residential)
Street Status (Protected vs. Unprotected)
Current Contractors License & Insurance
Activity Description
Activity Dates
Approved Developmental Plans (GP/ SP/ UCC/ 
DUC, CIP ID#/ or C8)
Other Conflicting Right of Way Activities
City of Austin Facility Owner/ Project Sponsor

Staff Accepts Request and 
Corresponds via E-mail.
Engineering Technician starts 
in-depth review process.  

Engineering Technician Does The 
Following:

Updates Permit Application
Places Conditions and 
Instructions on Permit.
Creates Invoice if Non-City 
Utility or Franchise

No

Excavation Permitting

Permitting Staff Reviews 
Request.

Yes

Is location 
in City's Right 

of Way?

Make sure that your contact 
information is complete and 
correct.

One street segment should be 
entered for every street to be 
excavated.

Know your method of 
construction and what 
structures will be excavated.

END PROCESS
Refer customer via e-

mail to the correct 
agency

No

If Traffic Control submittal is not a standard detail, please e-mail or drop 
off a full copy of the “Red Stamped” plan set, with applicable ROWMAN 
ID#, to the Right of Way Management Office located at 505 Barton 
Springs Rd, Suite 800.

If the street to be excavated is “Protected”, you must provide an 
engineer sealed statement of justification, for excavating the street and 
a pavement restoration plan.

If conflict is identified, provide applicant with contact information of 
permitted individual, for conflict resolution.

Is there sufficient 
information to 

proceed?
Yes

Staff Rejects Request and Contacts 
Applicant to Resubmit Via E-Mail. 

***Rejection could be attributed to 
multiple items listed below, not 
being present in the on-line 
application.***

No

Has Applicant Provided all 
additional information required 

by City Code or Criteria 
Manual?

No

Yes

END PROCESS
Permit Is Issued

Yes

No

Applicant Paid Fees, when 
applicable, and Accepted 

Terms of Permit?


